Understanding workflow in the RIP Pro Software

When working with RIP (Raster Image Processing) Software like RIP Pro, it is important to understand the way that the software handles your image data once the PRINT button is pressed in your design software.  By understanding this process you will better be able to diagnose a problem when it occurs AND provide the proper solution.  Below is an overview of how this works.

1. Image is prepared in design software (Corel, Photoshop, etc.), the correct RIP Pro driver is selected, the image is previewed and then the PRINT button is pressed.

2. Once you press PRINT button is pressed the RIP Pro driver (named for the corresponding DTG Printer – DTG Kiosk w/ white ink, DTG Bullet, etc) will convert the image data to a PostScript file and write the PostScript file to a PowerRIP Hot Folder (normally named after the printer) 

3. RIP Pro monitors all of its Hot Folders and when it sees a file deposited there it will grab the file and begin to process it- (jobs at this point will show up in the INCOMING JOBS tab in RIP PRO) Once the data has been processed RIP Pro will hand off the print ready pages to the Output Queue (these are basically Windows spoolers).  In the case of a print with only a color layer – only one page will be created and sent to the Output Queue, a print with a white underbase will be sent to the queue as two separate pages (one for the white and one for the color layer). (jobs at this point will show up in the PROCESSED JOBS tab in RIP Pro)

4. Once the Output Queue receives the page it will then send the data to the printer via the communication port selected in the Output Queue’s properties – under the PORTS tab on the Printer Properties screen in the Windows Printers and Faxes page. (jobs at this pint will show up in the PAGES TO PRINTER tab in RIP Pro)

5. The printer will print the image!

To avoid problems with this workflow be sure that the correct Epson printer driver has been installed and that the printer is operational prior to installing RIP Pro.  To verify that the printer is properly working – simply do a head cleaning from the Maintenance tab in the Print Preferences screen (usually under the ADVANCED section).  The vast majority of instances where the printer does not print once a job is sent will be because the Output Queue is set to the wrong USB port (communication port).  By simply setting this to the same port as is set in the native Epson driver (assuming it is functioning) – will resolve the problem.

If the Epson driver is not installed when the software is installed, you will need to configure both the input and output tabs in RIP Pro as per the manual.

